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This 8 day immersive online bootcamp covers the end-to-end CX Strategy process and grew the ability 
to define a clear CX Strategy, to establish a working environment in which the strategy can be implemented, 
the capability to estimate and measure its value and to successfully govern the execution of the CX Strategy.

Agnese Spona
Managing Director, MadeFor.

13-08-2021

Certificate of Completion


